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ROLL-OFF CONTAINER GUARANTEE 
 

 
 
DURABAC Inc guarantees its Roll-off container from the delivery date for a period of 12 months on the 
structure and assembly defects.  This guarantee is valid only if the following conditions are entirely 
respected:  
 
1. CONDITIONS : 

 
1.1 All repairs should be authorized by DURABAC Inc. 
1.2  Replacement parts must be approved by DURABAC Inc. 
1.3  In case of problem, the customer must send a photo of the assembly defect by email to 

DURABAC 
 
2. GUARANTEE DURATION : 
 

2.1 Steel structure     12 MONTHS   
 

2.2 Paint and other parts   12 MONTHS 
 
3. THE GUARANTEE DOES NOT COVER : 

 
3.1 Parts damaged by the customer; 
3.2 Parts used abnormally; 
3.3 Parts installed by a technician who is not authorized by the manufacturer; all repairs and/or 

modifications done by a technician who is not authorized by the manufacturer will void the guarantee; 
3.4 Replacement parts not provided by the manufacturer; 
3.5 The guarantee will be voided if the equipment is moved or resold; 
3.6 Handling and transportation charges; 
3.7 Travelling expenses. 

 
 
         LOCATION ADDRESS: 
  
 PRODUCT SERIAL NUMBER: 
 

GUARANTEE NUMBER:        
         DELIVERY DATE:      
 

MANUFACTURER  
 
AUTHORIZATION:  

 


